
Road to Recovery Filled with Art, Craft-Making &. Poetry 
Meet Joy Davis, artist, crafter, poet. The photo at the left 

shows Joy with the fabric collage she donated to Mount Rogers 
Community Services Board. Norma Phillippi, Assistant to the 
Executive Director, had it framed. It is hanging in the lobby at 
the E.W. Cline, Jr. Building in Wytheville. Below is a photo of 
Lisa Moore, Executive Director, and Norma, with Joy. Lisa ex­
pressed her gratitude to Joy for the beautiful art gift and sug­
gested that if it was hanging in a New York gallery it would 
have a hefty price tag on it. 

Dtagnosed with Schizoaffective disorder* at age 19, Joy's 
travels on the road to recovery are filled with choices that 
have brought quality and joy to her life. 

Having attended modeling school, Joy was working as a 
model when her illness manifested. This changed her life path. 
Today Joy spends her time writing poetry, making potholders, 
earrings, pillows, blankets, and crazy quilt styled collages, like 
the one donated to MRCSB. Joy says she got the idea for col­

lages from her grandmother, who made crazy quilt art pieces. However, her grandmother used a different method. 
She would cut pieces of fabric and sew them together and then sew the pieces onto fabric. Joy glues her pieces to 
cardboard and then uses fabric paint in lieu of stitches. 

Joy says there are many things she does to keep herself healthy and happy. She attends the MRCSB clubhouse 
and mental health support programs, keeps all her doctor and counselor appo intments, and takes her medication 
as prescribed. She uses some of her own poetry to keep her thoughts happy. Here are two of her rhymes: Love 
and kindness are the way, We should live that way each day! Great day, Happy day. Let's keep it that way! 

Joy sells her crafts at the Farmer's Markets in Galax and Hills­

ville, at the MRCSB Chautauqua Festival Day, and at the MRCSB
 
Holiday Bazaar. She finds lots of time for crafts because she
 
chooses not to have a television. This gives her time to listen to
 
music, and to keep in touch with family and friends by phone
 
and mail. Joy is a pen pal to many, including a cousin in Japan
 
who teaches English to medical doctors. Joy does not believe in
 
getting bored and always has a project or two going. She be­

lieves that keeping busy and involved helps her stay healthy.
 

Her home is surrounded by her family's farm. Joy can look
 
out her windows and see cows grazing in the fields. She attends
 
church weekly and enjoys housekeeping and decorating.
 

Since her art has been hanging in the lobby at the MRCSB E. 
W. Cline, Jr. BUilding, Joy has had several requests for commis­

sions. She will be making these collages to sell at the MRCSB
 
Chautauqua Day, held the third week in June in Wytheville.
 

Lisa Moore, Joy Davis, Norma Phillippi 

*Schizoaffective disorder is a condition in which a person experiences a combination of schizophrenia symptoms 
(e.g., netlucinetions), and mood disorder symptoms (e.g., mania or depression). 
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Stephen Gerni, music specialist with Soundings, provide s creat ive mu­
sic programs at many of the MRCSB facilities . Stephen ' s wife Susan of­
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 ten accompanies him and volunteers her time assisting. A musici an in her 
~ own light as well as talented in many creative areas, Susan saw an oppor­I 

tunity at the Wythe IDC Day Support Program to bring handw ork to AI Chris, one of the program participants. Although folks may have won­
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dered if Chris could stay focused long enough to learn to knit, he proved 
very capable of doing so. As you can see from the phot os, Chri s has be­

A.... - - - - - ,- ._.- .- come an avid knitter and is very proud of his work. Handwork offers a 
quiet and calming outlet for Chris. A 
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Bryn is 3rd CCI Dog Raised by Susan Austin, Director of Emergency Services 

Canine Companions for Independence (CCI) is a non-profit organization with the goal of providing ser­
vice dogs to those in need. Susan is a CCI dog raiser and Bryn is her new charge. The goal of CCI puppy 
raising is to socialize the puppy from 10 weeks of age to 20 months of age. Susan tries to expose the dog to 
many different kinds of people and environments while they are young so they are not afraid when they are 
older. Susan knows she's succeeded or not when at the end of the socialization time the dog walks into the 
CCI Center for advanced training happy, confident and with their tail wagging as they go out of sight. 
Susan has already succeeded twice. Ithaca was the first and Traveler was the second. 

There was little time between the Farewell Party for Traveler (see photos below) and the welcoming of 
Bryn. Susan's office is at the E.W. Cline, Jr. Building in Wytheville, where administrative services are 
housed. Like Ithaca and Traveler, Bryn comes to work with Susan every day. Bryn has already warmed 
her way into the hearts of the administrative folks. And, just like when there is a baby in the room, Bryn 
attracts attention. When people come into the lobby and Bryn is there, she stops traffic. 

When Susan has a conference call or meetings that Bryn is not yet ready to attend, she enlists the help of various staff. Everyone is 
getting used to getting attached to these adorable and smart dogs and then having to say good-bye. Bryn is already showing her intelli­
gence as she has learned to sit, shake and is "almost" able to stay. 

When the CCI dogs begin advanced training they are tested to determine if they would be good breeders. Traveler, if selected to be 
a breeder, will go to California where he will live with a CCI volunteer family and be available to sire puppies for CCI. If he is not 
selected as a breeder, he will be tested to determine at which service he would be best. Traveler could 
work in a court system with the victims of crime and trauma, in a special education classroom, trained to 
be a hearing dog for deaf individuals, or an assist dog to someone who is wheelchair bound. Susan will 
be receiving monthly progress reports on Traveler from his professional trainers in New York. Only 40% 
of the service dogs are successful. If Traveler does not make it as a service dog, Susan would have the 
opportunity to have him back. However, knowing Traveler, Susan is confident that he will become a 
great service dog for someone. 

As you can see from the Farewell 
Party photos, Traveler had made many 
friends. There was a bowl of dog bis­
cuits on the table. Pattie Maxwell, re­
ceptionist, always kept biscuits in her 
desk drawer for Traveler. He, of course, 
knew right where that drawer was. 

THE POWER OF A RELAXED BODY PRESENTED AT MENTOR lVIEETING 
At the February Wythe-Bland-Smyth Mentor meeting, Candace Coffin, MRCSB Di­

rector of Specialty Services, presented on body awareness and self-regulation to offer 
ways to deal with bullying and conflict. Based on the work of Dr. Paul Linden (Being­
In-Movment.corn) and Jaimen McMillan (SpacialDynamics.com), Coffin used a variety 
of experiential modalities to show the mentors how the state of the body can impact our 
own state of mind. Mentors experienced first-hand the difference between being re­
laxed and having someone yell at you and being tense. There was much laughter as 
participants learned how to relax their belly, relax their tongue, and breatbe in through 
the nose and out through the mouth. FOlks especially enjoyed the ending, when two 
lines of mentors formed and each person walked in between the lines in the relaxed 
mode while they were taunted verbally. A lot of fun was had while learning about self­
regulation. 
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Amy Burns Becomes Licensed Professional Counselor 
In 2008, just three days after completing her graduate degree in Counseling Psychology from Radford Unviersity, 

Amy began working at the Youth Services office in Marion. Kaatri Anderson, Amy's supervisor. recentlyannounced 
that Amy Bums has passed the arduous licensing exam and now holds the distinction of being an LPC! To achieve 
this milestone, Amy had to complete 4000 supervised client hours before sitting for the exam. She extends apprecia­
tion to several members of the MRCSB team who have helped her reach this goal: Martha Anderson, Ali Hayfield, KJ 
Holbrook. Heather Trail. 

Amy utilizes a variety of play therapy techniques and is artfully creative in her use of skills to achieve treatment 
goals. She is adored by clients and colleagues alike. and has developed positive relationships with member> of the 
school system, the juvenile justice system. and various community agencies. Amy says, "Youth Services has really 
fostered my growth as a professional and I am so pleased to be here," Amy serves on the Creative Healing Commit­
tee. 
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~ FRANK DOWELL NAMED DIRECTOR OF INDUSTRIAL & DEVELOPMENTAL CENTERS (IDCs) ~ 
~ Wi th 10 years as Director of Ma nufacturi ng and 6 mont hs as Acti ng Director of the IDCs, Fran k has been ::* named to the position of Director of the IDCs . Serving residents of the co un ties of Bland , Carroll, Grayso n, * * Smyth and the Cit y of Galax, the MR CSB IDC program s incl ude e mploy ment and day support services for per- * 
~ so ns with disabilities, produc ts for the federal government and the promotional indus tries, man ufacturing serv ices ~ 
* to co mmercia l businesses and indu stri es. * 
~ When int erviewed for this article, Frank explai ned how the success of the IDC programs was due to staff. He ~* sa ys he sees how we ll staff engage with indivi duals, involving them in activ ities and work. Th ey also have a lot * * of fun . Regarding the making of products and manufacturing serv ices. Frank says, "YOll have to understand the * 
; people in order to make the product. We have staff who know how to do that." ~ 

* To uring the faci lity with Fran k, it becomes evi dent that he loves the peo ple he wo rks with ancl the wor k he does. He was eager to introduce Do ug * 
~ Crigger who was wor king on medi cal sleeves for Carolina Narrow Fabri cs out of Win ston -Salem , NC. Doug has been at the ID C 8 years and is a ~ * first place wi nner in the Special Ol ym pics in Radfo rd and Richmond. Frank introduced Dennis Mills and l ake Lane. Th ey bot h are wo rking on a * * Longwood co ntract of recy cl ing rubber. They do ove r 100 pou nds a day ! T he engineering feats in designing work stations to accommodate dis- * * ab ilities are amazing. T here were huge amounts of Gatorade on palle ts ready for assorted displays. Frank turn ed the ARP AC mac hine on and dern - * 
~ ons trated how a 6-pack is shrink-wrapped . Before visiting the prevocation al and day support serv ices , we walked by tables filled with lockey shirts ~* and boxes of wo men' s pants. Repackagin g and pric ing was taking place . * 
* With so many aspe cts to a job and such varied work and act ivit ies, it is easy to see how the IDC can meet the needs and desi res of so many indi­** viduals . Fran k says it is a joy to be able to work with so man y won derfu l ind iv iduals and to be able to provide so many opportunities. It certainly 

*** * see ms ajoy to have Frank as the new ID C Director! ' * 
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*** Photos top row: Doug Crigger wo rking on med ica l slee ves & Frank; De n- *** * nis Mills recycling rub ber; l ake Lane recycli ng rubber ; lockey shirt work * 
~ station; Delmar Isom at a pre vocational work sta tion; Frank greeting Kris- ::* tin l ones in Day Support. * * Photos bottom r ow : Fra nk dem onstrating the ARPAC shrink-wrap ma- * * chine ; Joyce Jones with Johnny Lovingood . * 
* *
 * *
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• VALENTINE'S DAY DANCE ;;. 
: Dancing and singing were enjoyed at the February 14th Valentine's Day Dance. Amy Lineberry, Day Support Coor- : : : 
• dinator at Wythe IDC, took many photos and shared a few for the newsletter. Stephen Gerni provided mus ic, and a ; ; • 
: favorite activity was singing and dan cing to the song YMCA - seen in these photos. It was also fun to have a turn : : : 
• wi th the microphone . • ••· : :.: : ::
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PETER PAN & OKLAHOMA BIG HITS IN FEBRUARY & MARCH 

Folks from the Wythe , Smyt h, and Twi n County IDCs enjoyed the Movie of the Month program. The live performance of Peter Pan 
(see top left photo) shown in February held everyone's attention. It was a stellar production and no one could figure out how the actors 
could fly on stage. 

The March movie was the classic Oklahoma. Amazing how much singing 
and dance took place. Thos e in attendance 

r-"T'"T'----..------------.., sang along with many of the songs. Cow­
boys and horses were also a treat to see. 
The wedding at the end brought delight JI!.lNir~ 
and there were big smiles on many faces 
when the lights came on. 
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