


Bryn is 3rd CCI Dog Raised by Susan Austin, Director of Emergency Services

Canine Companions for Independence (CCI) is a non-profit organization with the goal of providing ser-
vice dogs to those in need. Susan is a CCI dog raiser and Bryn is her new charge. The goal of CCI puppy
raising is to socialize the puppy from 10 weeks of age to 20 months of age. Susan tries to expose the dog to
many different kinds of people and environments while they are young so they are not afraid when they are '
older. Susan knows she’s succeeded or not when at the end of the socialization time the dog walks into the
CCI Center for advanced training happy, confident and with their tail wagging as they go out of sight.

Susan has already succeeded twice. Ithaca was the first and Traveler was the second.

There was little time between the Farewell Party for Traveler (see photos below) and the welcoming of
Bryn. Susan’s office is at the E.-W. Cline, Jr. Building in Wytheville, where administrative services are
housed. Like Ithaca and Traveler, Bryn comes to work with Susan every day. Bryr has already warmed
her way into the hearts of the administrative folks. And, just like when there is a baby in the room, Bryn
attracts attention. When people come into the lobby and Bryr is there, she stops traffic .

When Susan has a conference call or meetings that Bryn is not yet ready to attend, she enlists the help of various staff. Everyone is
getting used to getting attached to these adorable and smart dogs and then having to say good-bye. Bryn is already showing her intelli-
gence as she has learned to sit, shake and is “almost” able to stay.

When the CCI dogs begin advanced training they are tested to determine if they would be good breeders. Traveler, if selected to be
a breeder, will go to California where he will live with a CCI volunteer family and be available to sire puppies for CCI. If he is not
selected as a breeder, he will be tested to determine at which service he would be best. Traveler could
work in a court system with the victims of crime and trauma, in a special education classroom, trained to
be a hearing dog for deaf individuals, or an assist dog to someone who is wheelchair bound. Susan will
be receiving monthly progress reports on Traveler from his professional trainers in New York. Only 40%
of the service dogs are successful. If Traveler does not make it as a service dog, Susan would have the
opportunity to have him back. However, knowing Traveler, Susan is confident that he will become a
great service dog for someone.

As you can see from the Farewell
Party photos, Traveler had made many
friends. There was a bowl of dog bis-
cuits en the table. Pattie Maxwell, re-
ceptionist, always kept biscuits in her
desk drawer for Traveler. He, of course,
knew right where that drawer was.

THE POWER OF A RELAXED BODY PRESENTED AT MENTOR MEETING

Al the February Wythe-Bland-Smyth Mentor meeting, Candace Coffin, MRCSB Di-
rector of Specialty Services, presented on body awareness and self-regulation to offer
ways to deal with bullying and conflict. Based on the work of Dr. Paul Linden (Being-
In-Movment.com) and Jaimen McMillan (SpacialDynamics.com), Coffin used a variety
of experiential modalities to show the mentors how the state of the body can impact our
own state of mind. Mentors experienced first-hand the difference between being re-
laxed and having someone yell at you and being tense. There was much laughter as
participants learned how to relax their belly, relax their tongue, and breathe in through
the nose and out through the mouth. Folks especially enjoyed the ending, when two
lines of mentors formed and each person walked in between the lines in the relaxed
mode while they were taunted verbally. A lot of fun was had while learning about self-
regulation.

Amy Burns Becomes Licensed Professional Counselor

In 2008, just three days after completing her graduate degree in Counseling Psychology from Radford Unviersity,
Amy began working at the Youth Services office in Marion. Kaatri Anderson, Amy’s supervisor, recently announced
that Amy Bums has passed the arduous licensing exam and now holds the distinction of being an LPC! To achieve
this milestone, Amy had to cormnplete 4000 supervised client hours before sitting for the exam. She extends apprecia-
tion to several members of the MRCSB teain who have helped her reach this goal: Martha Anderson, Ali Hayfield, KJ
Holbrook, Heather Trail.

Amy utilizes a variety of play therapy techniques and is artfully creative in her use of skills to achieve treatment
goals. She is adored by clients and colleagues alike, and has developed positive relationships with members of the
school system, the juvenile justice system, and various community agencies. Amy says, “Youth Services has really
fostered my growth as a professional and 1 am so pleased to be here.” Amy serves on the Creative Healing Commit-
tee.
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FRANK DOWELL NAMED DIRECTOR OF INDUSTRIAL & DEVELOPMENTAL CENTERS (IDCs)

With 10 years as Director of Manufacturing and 6 months as Acting Director of the IDCs, Frank has been
named to the position of Director of the IDCs. Serving residents of the counties of Bland, Carroll, Grayson,
Smyth and the City of Galax, the MRCSB IDC programs include employment and day support services for per-
sons with disabilities, products for the federal government and the promotional industries, manufacturing services
to commercial businesses and industries.

When interviewed for this article, Frank explained how the success of the IDC programs was due to staff. He
says he sees how well staff engage with individuals, involving them in activities and work. They also have a lot
of fun. Regarding the making of products and manufacturing services, Frank says, “You have to understand the
people in order to make the product. We have staff who know how to do that.”

Touring the facility with Frank, it becomes evident that he loves the people he works with and the work he does. He was eager to introduce Doug
Crigger who was working on medical sleeves for Carolina Narrow Fabrics out of Winston-Salem, NC. Doug has been at the IDC 8 years and is a
first place winner in the Special Olympics in Radford and Richmond. Frank introduced Dennis Mills and Jake Lane. They both are working on a
Longwood contract of recycling rubber. They do over 100 pounds a day! The engineering feats in designing work stations to accommodate dis-
abilities are amazing. There were huge amounts of Gatorade on pallets ready for assorted displays. Frank turned the ARPAC machine on and dem-
onstrated how a 6-pack is shrink-wrapped. Before visiting the prevocational and day support services, we walked by tables filled with Jockey shirts
and boxes of women’s pants. Repackaging and pricing was taking place.

With so many aspects to a job and such varied work and activities, it is easy to see how the IDC can meet the needs and desires of so many indi-
viduals. Frank says it is a joy to be able to work with so many wonderful individuals and to be able to provide so many opportunities. It certainly
seems a joy to have Frank as the new IDC Director!!

Photos top row: Doug Crigger working on medical sleeves & Frank; Den-
nis Mills recycling rubber; Jake Lane recycling rubber; Jockey shirt work
station; Delmar Isom at a prevocational work station; Frank greeting Kris-
tin Jones in Day Support.

Photos bottom row: Frank demonstrating the ARPAC shrink-wrap ma-
chine; Joyce Jones with Johnny Lovingood.
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VALENTINE’'S DAY DANCE
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Dancing and singing were enjoyed at the February 14th Valentine’s Day Dance. Amy Lineberry, Day Support Coor-
dinator at Wythe IDC, took many photos and shared a few for the newsletter. Stephen Gerni provided music, and a
favorite activity was singing and dancing to the song YMCA - seen in these photos. It was also fun to have a turn
with the m'lcrophone. Jevevreeveveey
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PETER PAN & OKLAHOMA BIG HITS IN FEBRUARY & MARCH

Folks from the Wythe, Smyth, and Twin County IDCs enjoyed the Movie of the Month program. The live performance of Peter Pan
(see top left photo) shown in February held everyone’s attention. It was a stellar production and no one could figure out how the actors
could fly on stage. - —

The March movie was the classic Oklahoma. Amazing how much singing
and dance took place. Those in attendance
sang along with many of the songs. Cow-
boys and horses were also a treat to see.
=8 The wedding at the end brought delight

@ % and there were big smiles on many faces
- “"’f_—;u" when the lights came on.
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